CLINICAL PRACTICE EXPERTS ONLINE - WHAT'S THE NEXT STEP IN A COLLABORATION
INFRASTRUCTURE? (A HEALTH CARE PROVIDER CASE) DAN BOGATY, PROJECT
SPECIALIST, CLINICAL DECISION SUPPORT & KNOWLEDGE MANAGEMENT, PARTNERS
HEALTHCARE WITH JANICE MCCALLUM, HEALTH CONTENT ADVISORS A DIV. OF
INFOCOMMERCE GROUP (MODERATING)

Case: This is a clinical informatics and information practice with about 100 people trying to share
content and distill it into new useable content. Focus on collaboration piece - culture and people are
not a problem because the group is small and cohesive. They just want a simpler mechanism for
sharing informally, with minimal structure or formats being imposed on them.

Ideally, they would like social tools that are in common use on the Internet (e.g. Facebook) to be
implemented within the content capture and retention framework of the current infrastructure.

They want the ability to add metadata at the paragraph level, and add annotation as they use
content resources that have been shared.
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