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What Skills do You Use or Need in Your Role in Knowledge Management?

The roundtable will give you an opportunity to ask our community of KM leaders for guidance or examples of the expertise and competencies they bring to knowledge management initiatives. We also hope you will come if you have your own experiences to share with the group as a mentor or advisor to others. In our community we have a great variety of professions represented and this is the perfect opportunity to learn and share yours with the group.



Future Events: Thursday June 21, 2007, 4:00 - 6:00 p.m. at Jarg Corporation
Speaker: Tom Bigda-Peyton, Storytelling and Story Analysis as Mechanisms for Sharing Knowledge

Next Program at Bentley College Leadership to Success: The Knowledge Initiative,
June 26, 2007 $50 or $60 for walk-ins.
1. Announcements
2. Introductions – Tell us who you are, where you work, job/function
3. Discussion

Other Meetings of Interest to the KM Community. 3rd Annual Text Analytics Summit 2007, Boston Marriott Newton, June 12-13. http://www.textanalyticsnews.com/usa/
Readings

Mills, Elinor. Most reliable search tool could be your librarian. CNET News.com, 09/29/2006, 2p.

   "On the Web, every word is a keyword. It's such a mess," said Jason Strauss, head librarian at the Wright Institute, a graduate school of psychology in Berkeley, Calif. "When I use Google Search I almost always limit my search to the top-level domains dot-edu or dot-org. They usually have higher-quality information." ..."In addition, search engines also are only offering up a fraction of all the information out there. There is still the relatively untapped so-called "deep Web" of information behind corporate firewalls and password-protected Web sites..." http://news.com.com/2100-1032_3-6120778.html?part=rss 
Adams, Katherine. Peak performance; CKOs contribute to organizational success through effective knowledge leadership. Intelligent enterprise. Oct. 24, 2001] 10/24/2001, 3p.

   Principal duties defined as designing enterprise information portals or knowledge infrastructure, and championing an internal culture of knowledge sharing. Skill set includes: business acumen, visionary zeal, interpersonal skills, and technical knowledge. http://www.providersedge.com/docs/leadership_articles/Peak_Performance_-_CKOs_Contribute_to_Org_Success.pdf
Prusak, Laurence. Hiring outside the box.  07/1995. (CIO, 8:98; July 1995) 

"If IS wants help with knowledge management, it should ask information experts. If it is interested in how people use information, it should ask people experts. So try this: Next time you're in the market for help, consider bringing aboard a librarian, a journalist, or an anthropologist. The notion of hiring librarians may sound anachronistic, but the profession has a far longer and richer history of information expertise than IS….”
Varon, Elana. Human error.  (CIO;. May 15, 2000; p. 136-144] 05/15/2000, 5p.

   "Your ability to think like a politician and a psychologist can mean the difference between success and failure in the biggest project of your career." Article places an emphasis on knowing your customer and listening skills.” http://www.cio.com.au/index.php/id;993337105 
Duffy, Daintry. Knowledge champions; what does it take to be a successful CKO?  11/15/1998, 4p. (CIO, section 2, 68-71, Nov. 15, 1998) http://www.cio.com.au/index.php?id=399102619 
   The author finds that a good skill mix is an internal person who knows the business and has broad experience in it, has vision with strong interpersonal and communication skills. Outgoing, persuasive, articulate and committed were some of the terms used to describe people who rate high on the success ladder as CKOs.
Holmes, Allan. Ones to watch: leadership lessons. CIO, 07/01/2006, 5p.

   Five lessons from those who possess the skills and qualities a successful CIO must have: "Innovator. Team builder. Business strategist. Project driver. Change agent.”…”Well-rounded leaders must be all these things—and more—to succeed in today's fast-paced business environment. After all, leadership is not a static accomplishment. And neither are the skills required to do it well."
Prewitt, Edward. Why IT Leaders Fail. CIO, 08/01/2005, 1p.

…”Why IT Leadership Fails," released in May, surveyed nearly 250 senior IT people, most of whom manage at least 10 staffers and have received leadership training. They were asked to describe, in their own words, the worst manager they had ever worked for.”
